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Guardian Membership provides exclusive,
global Health, Security, and Convenience
perks for all Insured Nomads’ members.

Cybersecurity

Global Nomad Pass

Virtual Care

Airport Lounge Access

eSIM Discounts

Global cybersecurity benefits like
VPNs, Antivirus, and Firewalls.

Discounts to local restaurants, cafes,
experiences, coworking spaces, and more.

Unlimited telemedicine and mental
health sessions in multiple languages.

Access to global airport lounges at most
airports through the Priority Pass network.

Get 20% off eSIMs in over 140 difference
countries, with various data rates.

*The Guardian features are non-insurance benefits. Any travel or medical
assistance service provided is not a guarantee of any insurance benefit
through Insured Nomads Association 

DrOnCallTM
In partnership with:

https://insurednomads.org/


Included in your benefits is telehealth for physician consultations and behavioral health therapy sessions. We ensure
your travels are as safe and smart as staying home by helping you stay at your best while exploring the world. 

Who cares for you? All doctors are licensed physicians in all 50 US states and serve globally. Our 30,000+
behavioral health clinicians are experienced, hold Master's or PhD degrees in mental health disciplines, are
independently licensed (LMFT, LCPC, LCSW), and have specialized cultural competence training.

How?
By making it easy for you to access medical doctors and mental health experts who speak your language and
understand your culture. You will receive:

Global, 24/7/365 access to doctors and counselors by telephone or video.
Unlimited physician consultations for you and your family and unlimited mental health sessions for you.
Psychological support by telephone, secure message, email, or via tele-health in 50+ languages.

How much is it?
No fee. This benefit includes unlimited calls for you and your immediate family.  

How do I access it?
After purchasing a Health Insurance Plan, contact DrOnCall directly and provide your member id/policy
number, and the primary members name.

Physician & Mental Health Support

www.DrOnCall .com

POWERED BY

HEALTH & WELLBEING

SECURE | CONFIDENTIAL | ANONYMOUS

DrOnCallTM
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How much is it?
This benefit is included as part of your Guardian membership and is fully covered as an
assistance benefit. No claims are required and all services are coordinated by experts.

How do I access it?
Once you purchase an Insured Travelers Insurance Plan, you will receive an email with the
registration information as well as access to a Member-Only Guardian Membership Guide.

Where is it available?
With the exception of sanctioned and warzone countries (for example: Russia), it is available in
your home country or abroad. 

We make your travels as safe and smart as staying home by giving you access to immediate response and urgent
assistance during a natural catastrophe, political unrest, or terrorism.

How?
We have have partnered with industry-trusted medical and security teams. When determined necessary by the expert
team, a crisis evacuation is arranged.

Emergency Evacuation
SAFETY & SECURITY

Powered By:
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The Healix Travel Oracle App is your ultimate travel safety companion. Developed by
leading security and medical experts it provides you with up to date travel information and
advice and real time alerts on breaking news globally. 

The Healix Travel Oracle App can be downloaded onto your smart phone from the Apple
App store or Google Play store. Please find terms and conditions here. Click the buttons
right to download.

Travel Oracle by Healix
SAFETY & SECURITY

Features:
1.Alerts & Country Profiles
2.Document Storage  
3.Pre-travel Advice
4.Emergency Travel Assistance 

https://itunes.apple.com/gb/app/healix-travel-oracle/id783071105?mt=8
https://play.google.com/store/apps/details?id=air.com.maxwelllucas.TravelOracle
https://healix.com/terms-of-use/


Language Translation:
If your device’s primary language is not set to English, you
will have the option to either translate the app content to
your device’s language, or to continue using the app in
English.
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Settings:
On the Settings screen you will find options to set a PIN number,
edit your email, contact number, and set a home country.

Settings & Assistance
SAFETY & SECURITY

Assistance Screen:
For emergency assistance, click the button at the bottom of
your home screen and press ‘Call Assistance’ to speak to the
24/7 assistance team.
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The Alerts section offers a feed of News, Security, and Health Alerts linked to
their country of origin, each with a Risk rating. 

Users can view a summary of each alert, click for full details, and see it on a
risk map. The 'Watch Countries' feature allows notifications for specific
countries, while 'Tag Alerts' lets users save alerts for later viewing.

Alerts & Country Profiles
SAFETY & SECURITY

The Country Profiles section includes a list of over 200 countries that
Travel Oracle provides information on; each with a Risk Level ranging
from 1 to 5.

1 = Minimum (Green)              
2 = Low (Yellow)
3 = Modern (Orange)
4 = High (Red)
5 = Extreme (Maroon)

Use the search bar at the top to find specific countries. You can also watch countries on this list to receive their alerts as notifications. By
clicking into a country, you can see all the recent alerts, and information on Travel Risks, Crime, Terrorism, Natural Disasters, Medical,
Travel and Culture.
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Pre-Travel Advice:
The pre-travel advice section offers useful information and tips
for traveling to any country worldwide. View information such as
Airline Safety, Documentation, Luggage logistics, as well as Pre-
Departure, In-Flight, and Destination Arrival tips. 

Seek security advice for women, property and vehicle security,
natural hazards, and more from this section as well.

Features for Document Storage & Pre-travel Advice
SAFETY & SECURITY

Profiles and Documents:
This section allows you to store photos or documents securely with a PIN.
Store and view medical and travel documents securely on your device.

The Medical section lets you keep important travel-related medical
information, such as medical history and vaccination records. 
All data is encrypted and stored locally, and will be deleted if the app 
is uninstalled.
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We prioritze your health and wellbeing, whether on leisure travel or when on business trips and
assignments. 
 
In collaboration with Healix you have access to one of the world’s leading emergency assistance
and risk management providers to coordinate your needs in tandem with the policy you have
purchased.

Emergency Travel Assistance 
SAFETY & SECURITY

Whether your concerns are minor or more serious, your initial point of contact should always be
the Assistance Helpline.

For medical-concerns, our operations team will provide assistance and, when appropriate, help
you locate approved clinics or hospitals or even arrange for a doctor to visit you. They can also
provide support and facilitate replacements for cases involving prescriptions or medications as
needed.  

 
For travel-concerns, our case handlers can assist for issues like lost or stolen documents, money,
or baggage, as well as access to legal assistance.  

Should you encounter security-related concerns, our team of security consultants is on standby to
offer well-informed guidance and advice. 
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You can use the in-app contact button
Call the Insured Nomads Assistance Helpline any time 24/7/365 on 

     +1 256 691 1026 / +44 203 815 5338 / toll free +1 888 472 4833   
      (Note: collect calls or ‘reverse toll’ charges will be accepted) 

 Email us at Insurednomads@healix.com.     
       (Note: email responses will come from InternationalHealthcare@healix.com)

How do I access the Insured Nomads
Emergency Travel Assistance Program? 

SAFETY & SECURITY

What are other reasons I could call the Assistance Helpline? 

• Pre-tr ip medical/security advice 
• Outpatient referral 
•  Vaccination requirements 
• Prescription replacement/refi l l
•  Lost or stolen wallet ,  visa, passport 

• Medical emergency 
• Lost contact/missing employee 
• Detention by authorit ies 
• Civi l  unrest/violent protest or disorder 
• Natural disaster/ severe weather events 



Keeping your our privacy, data, and identity secure while you are at home or on-the-go is part of your wellbeing.

We have partnered with a global leader in the market to provide you with powerful cybersecurity protection tools.
While traveling, this can protect you from unsecured Wi-Fi connections and enable you to have secure online
banking and transactions with new online merchants and vendors. 

McAfee Total is an all-in-one package that includes every thing you need to protect your privacy and your devices
from online threats. It works like an immune system for your digital assets and it is a necessity to have protection
on all your devices.

Included
As part of your member benefits with a health insurance plan it is fully covered. (a $149.99 value)

How do I access it?
Once your enrollment is complete you may request an activation code and instructions for McAfee Total
Protection (10 devices) if you desire to use this benefit, contact members@insurednomads.com
Next, you will go through activation using a desktop/laptop, not on a mobile device.
Download and install your anti-virus, browsing protection, online protection, personal VPN, and password
protection, among others, on all your devices.

Cybersecurity

Powered By:
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SAFETY & SECURITY
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We make your travels as safe and smart as staying home by helping you save money while supporting
the world’s local businesses.

How?
We have partnered with Global Nomad Pass, the membership that helps you unlock exclusive
discounts at local hidden gems around the world. With 500+ partners in their global network, use your
membership to save money at local cafés, coworking spaces, fitness studios, hotels, colivings, restaurants,
bars, salons, spas, and local attractions. Click here to see a full list of hand-picked local partners and
their member-only discounts.

How much is it?
As part of your policy purchase, it is fully covered for one year (USD $79.99 value).

How do I access it?
You will receive an email from Global Nomad Pass shortly after your policy purchase. This email will
contain instructions to access and activate your Global Nomad Pass annual membership. If you don’t see
the email in your inbox, check your spam folder or contact info@globalnomadpass.com.

Global Nomad Pass
LOCAL DISCOUNTS

Powered By:

https://globalnomadpass.com/pages/discounts
mailto:info@globalnomadpass.com


What is the benefit?
1,700+ lounges and experiences anytime you are traveling. 

Regardless of whether you’re flying domestically or internationally, arriving promptly to enjoy the Priority Pass
lounges is a good idea. However, if you’re lucky enough to speed through check-in and security, you’ll often find
yourself with plenty of time to spare. Thankfully, our airport lounges and travel experiences provide an escape from
the busy departure terminal, transforming your time at the airport from an endurance test into a moment of
indulgence.

Whether you are looking to relax on a sofa and enjoy complimentary refreshments, or log onto the free Wi-Fi and
catch up on your emails, a Priority Pass Membership offers a lounge experience before you fly. Some of our
lounges even offer the chance for you to enjoy extra benefits such as spa treatments, gaming experiences,
sleeping areas and even a pool.

How do I access it?
Activate your Priority Pass membership at prioritypass.com/insurednomads 

Once you purchase an Insured Travelers Insurance Plan, you will receive an email with the registration
information as well as access to a Member-Only Guardian Membership Guide.

Airport Lounges & Experiences: Priority Pass

POWERED BY
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COMFORT

https://prioritypass.com/insurednomads
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Stay connected and protected – Wherever you roam.

We have partnered with Airalo to provide you with seamless and reliable connectivity throughout your
travels. This ensures you can hop from country to country without worrying about expensive roaming
charges or reinstalling new eSIMs every time. Install once and enjoy a lifetime of global connectivity.

Airalo’s plans are flexible to your budget and data needs. Prices will vary depending on the destination.

Once you purchase an Insured Travelers Insurance Plan, you will receive an email with the
registration information as well as access to a Member-Only Guardian Membership Guide.

Users can easily track their usage and top up through the website.

Airalo eSim
RESOURCES

Powered By:
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How to file a claim:
CLAIMS

https://ghi.insurednomads.com

health.Services@insurednomads.com

+1 205-236-5117 or +1-833-682-8342 

My Health by Insured Nomads

Whether your trip was interrupted, you got ill or injured, or another
covered reason our outstanding claims team is here to serve your
needs in an efficient and compassionate manner.

Once you register your notice of loss the claims team will follow up
requesting any other needed documents and information to
complete the process.

File a Notice of Loss/Claim:

https://apps.apple.com/us/app/my-insured-nomads-health/id1565317003
https://play.google.com/store/apps/details?id=com.expat.nomads


https://twitter.com/insurednomads/
https://www.facebook.com/theinsurednomads
https://www.linkedin.com/company/insurednomads
https://insuredtravelers.com/?utm_source=guardian%20guide&utm_medium=pdf
http://insurednomads.com/?utm_source=Guardian%20Member%20Guide&utm_medium=Document
https://www.insurednomads.com/social-impact
https://www.insurednomads.com/social-impact
https://www.insurednomads.com/social-impact
https://www.insurednomads.com/social-impact
https://www.insurednomads.com/social-impact
https://www.insurednomads.com/social-impact
https://www.insurednomads.com/social-impact
https://go.crisp.chat/chat/embed/?website_id=65a5250f-985e-470e-aaaa-7f69e5022004
https://www.linkedin.com/company/insurednomads
https://www.linkedin.com/company/insurednomads
https://www.linkedin.com/company/insurednomads
https://www.linkedin.com/company/insurednomads

